
HOTEL SERVICES GUIDE 
Dear Guest, 

Welcome to the NOA hotel, in beautiful Thessaloniki, the capital of Macedonia. 

For your best service during your stay, this catalog gives you a thorough picture of all the facilities and 

services available at our hotel. For additional questions or clarifications please contact Reception. 

All of us, the management and staff of the NOA hotel are here to make your stay pleasant and comfortable 

and your vacation an unforgettable and unique experience. 

 

WELCOME!!! 

 

 

SHOT OF THE HOTEL 

Ground floor 

Reception, waiting area, Cafe-Bar, breakfast restaurant, Internet corner, Meeting Room. 

1st Floor 

Rooms: 101, 102, 103, 104, 105, 106, 107, 108, 

2nd FLOOR 

Rooms: 201, 202, 203, 204, 205, 206, 207, 208, 209 

3rd floor 

Rooms: 301, 302, 303, 304, 305, 306, 307, 308, 309 

4th Floor 

Rooms: 401, 402, 403, 404, 405, 406, 407, 408 

5th floor 

Rooms: 501, 502, 503, 504, 505, 506, 507 

 

RECEPTION OPEN FOR 24 HOURS 

Our hotel has a 24-hour reception. It also has a wake-up service. Iron and ironing board available. Concierge 

service. All rooms have an espresso coffee machine. 

 

 

 

ARRIVAL 



The specified arrival time is 15:00. The arrival can be done earlier depending on the condition of the room in 

consultation with the reception. Drink or Welcome Gift upon arrival in the rooms. 

 

 

 

URBAN + 

The URBAN + rooms of the NOA hotel, from 20-22 sq.m., are brand new with modern decoration, since 

they were built in 2020. They are located on the first 3 floors of the hotel. They are available for single use 

and include 2 singles or a double bed, for double use and include 2 singles or a double bed. 

 

Each URBAN + NOA hotel room has natural lighting. They provide self-controlled air conditioning, Mini 

fridge, safety deposit box, flat screen TV with Greek and satellite channels, electronic door lock & room 

identification, safety deposit box, wireless internet access (Wi-Fi), free supply, Hair dryer, slippers are also 

provided. There is also the possibility to add a baby bed (Baby Cot) 

 

FAMILY ROOMS 
The upgraded contiguous rooms of the NOA hotel, 34 sq.m each, are brand new rooms that communicate 

with each other with an internal door, but have two entrances. They are located on the first 3 floors of the 

hotel and were built in 2020 and provide all modern comforts and modern decor. They are ideal for families 

with children as well as for adults and can accommodate up to 1 person, since they include 1 bed in each 

room. 

All FAMILY rooms of the NOA hotel have natural lighting. They provide self-controlled air conditioning, 

Mini fridge, flat TV with Greek and satellite channels, electronic door lock & room identification, safety 

deposit box, wireless internet access (Wi-Fi). Hair dryer, slippers are also provided. 

 

DOUBLE PLUS ONE ROOMS 

The URBAN rooms of the NOA hotel, from 22 sq.m. they host you with the best conditions. They are 

located on the first 3 floors of the hotel. They are available for double use and include include a double and a 

single bed, as well as for triple use and include a double and a single bed 

All rooms have natural lighting and provide all the modern comforts for your stay, such as self-controlled air 

conditioning, TV with satellite programs, safety deposit box, free wireless internet access (Wi-Fi), telephone 

line, electronic door lock & room identification. Hair dryer, slippers are also provided. 

 

LOFT ROOMS 
 

The LOFT rooms of the NOA hotel, from 18-22 sq.m. they host you with the best conditions. They are 

located on the top 2 floors of the hotel. They are also available for single use and include a double bed, for 

double use and include a double bed. 

 

All rooms have natural lighting and provide all the modern comforts for your stay, such as self-controlled air 

conditioning, TV with satellite programs, safety deposit box, free wireless internet access (Wi-Fi), telephone 

line, electronic door lock & room identification. Hair dryer, slippers are also provided. 

In addition, they have a flat screen TV with Greek and satellite programs, a safe, wireless internet access 

(Wi-Fi), free supply. 

 

LOFT ROOMS + 
The LOFT + rooms of the NOA hotel, from 22 sq.m. they host you with the best conditions. They are located 

on the top 2 floors of the hotel. They are also available for single use and include a double bed, for double 

use and include a double bed. 

All rooms have natural lighting and provide all the modern comforts for your stay, such as self-controlled air 

conditioning, TV with satellite programs, safety deposit box, free wireless internet access (Wi-Fi), telephone 



line, electronic door lock & room identification. Hair dryer, slippers are also provided. There is also the 

possibility to add a baby bed (Baby Cot) 

 

 

SEA VIEW ROOMS 
The SEA VIEW rooms of the NOA hotel, from 22-24 sq.m. they host you with the best conditions. They are 

located on all floors of the hotel and have a view towards the Sea. They are also available for single use and 

include a double bed, for double use and include a double bed. 

 

All rooms have natural lighting and provide all the modern comforts for your stay, such as self-controlled air 

conditioning, TV with satellite programs, safety deposit box, free wireless internet access (Wi-Fi), telephone 

line, electronic door lock & room identification. Hair dryer, slippers are also provided. There is also the 

possibility to add a baby bed (Baby Cot) 

 

JUNIOR SUITES 
The two modern Junior suites of the NOA hotel, measuring 26 sq.m. they provide all the modern comforts of 

an unforgettable stay. They consist of a living room and a bedroom and provide self-controlled air 

conditioning or heating, Mini fridge, work desk, slippers, bathrobes, hair dryer, and sofa. They also offer sea 

views. In addition, they have televisions with satellite programs, a safety deposit box the size of a netbook, 

wireless internet access (Wi-Fi), free supply, Digital telephone line. The hotel's Junior suites can 

accommodate up to 3 people. There is also the possibility to add a baby bed (Babby Cot) 

 

SIGNATURE SUITES 

The two modern SIGNATURE suites of the NOA hotel, measuring 26 sq.m. provide all the modern comforts 

of an unforgettable stay with a wonderful view of Thermaikos gulf. They consist of one bedroom and 

provide self-controlled air conditioning or heating, Mini fridge, work desk, slippers, bathrobes, hair dryer. 

In addition, they have televisions with satellite programs, a safe in netbook dimensions, wireless Internet 

access (Wi-Fi), free supply, Digital telephone line. The Signature suites of the hotel can accommodate up to 

2 people. There is also the possibility to add a baby bed (Babby Cot) 

 

Breakfast 

Breakfast is served in the breakfast room. The fixed serving time, over 3 hours, is 07:30 - 10:45 and on 

weekends from 8:00 - 11:15. Breakfast in the room is available for an extra charge, please contact the 

reception. The price is EUR 9.00 per person. We can provide customers with special breakfast packages 

upon request (Gluten free). Early or late breakfast service 

DELIVERY OF FOOD 

Our hotel has a high standard restaurant with modern decoration, as well as an outdoor area, on the ground 

floor of the hotel. Lunch is served ala carte and dinner ala carte. Provision for special dietary needs & wishes 

(gluten-free, children's, etc.). 
 

ROOM SERVICE 

24 hours (the kitchen closes at 23:00) 

WAKE UP SERVICE 

Our hotel offers a 24-hour wake-up service. Tell the reception the time you want the wake-up call. 

 

FLOOR DEPARTMENT (House Keeping) 

    • At your disposal to serve with extra pillows blankets, clothes hangers or anything else that will 

make your stay more pleasant. 

    • The common areas of the hotel are cleaned daily. 



    • Guest rooms are cleaned and tidied daily. In case you want your room cleaned, place the special 

card on the outside of the front door. 

    • Bed linen in guest rooms is changed every 2 days while bathroom linen is changed daily. 

• In case of need for an immediate replacement of the bathroom clothing, please contact the reception. 

     • But think about how many tons of towels are washed every day unnecessarily and how much 

detergent is consumed, which pollutes the water and the environment in general. As part of the Green Key 

application, we let you decide on the following: 

        ◦ Towels on the bathroom floor, means “change” 

        ◦ Towels hung, means they will be “reused” 

 

 

 

Pillow Set 

All rooms have 2 sets of pillows. Thus, customers are given the opportunity to choose according to their 

wishes. 

 

Dry cleaning-washing-ironing service for customers' clothes. 

 

NON-SMOKING ROOMS 

All hotel rooms are non-smoking. Therefore, we draw your attention not to smoke inside the room. 

 

SUPPLY OF TABLET OR LAPTOP 

Upon consultation and availability, it is possible to provide a Tablet or Laptop 

AIR CONDITIONING & HEATING 

All rooms are equipped with air conditioning for your comfort. Use the remote control to adjust the air 

conditioning. If you need help or have questions about the system please contact our Reception for 

assistance. 

 

IMPORTANT: You must have your room window closed for the A/C to work 

Do not disturb 

If you do not wish to receive phone calls, please inform reception. Internal room calls cannot be avoided! 

Polite TIP: Please turn off the lights and air conditioning when you leave the room. 

 

SAFE BOX 

The hotel is not responsible for the loss of your valuables. We recommend that all our customers use the 

safes available free of charge in the rooms or in the reception area. 

INTERNET 

In every room there is a wireless internet connection, as well as in all public areas of the hotel. 

If you are having problems with your connection, please contact Reception. 

 

AIRPORT – TRANSPORTATION 

Macedonia Airport of Thessaloniki is approximately 12 km away. from the hotel and takes 40 minutes by 

car. If you would like us to arrange a transfer from the airport, the reception team are happy to assist you in 

this matter. 

BUS SCHEDULE 



Please contact reception for more information. 

CAR RENTAL 

Please contact reception for more information. 

 

CREDIT CARDS 

We accept the following credit cards: MasterCard & VISA. 

If you have questions about payment methods, please contact Reception. 

COMPLETION OF STAY 

Check-out time is until 11:00 am. The reception will help you store your luggage if you want to spend more 

time in the city before you leave, in the specially designed luggage room that our hotel has. If you need a 

later check out or wish to extend your stay, please contact the reception. Express check out is provided. 

 

ENTREPRENEURSHIP CENTER 

If you would like to make a copy, please contact your Reception Team so we can assist you. 

There is a shared computer for our customers and the possibility of printing, photocopying and scanning, 

please contact the reception. The above services are provided at no additional charge. Internet access is free. 

 

Elevator 
The hotel has two (2) elevators that connect from the ground floor to all floors. We ask you to respect the 

weight limit and make proper use, on the one hand for your own safety, on the other hand for the correct 

operation of the lift. For safety reasons, please do not allow children under the age of 12 to use the elevator 

without an adult. 

 

LOST ITEMS 

Please contact reception. 

 

Luggage 

To store your luggage in the luggage room, please contact reception. 

Luggage transfer service. 

 

PETS 

Pets are not allowed. 

 

FIRE EXTINGUISHERS 

There are available on every floor. In the event of a fire, follow the escape lights and avoid using the 

elevator. 

First aid 

First Aid is available at reception. 

ELECTRIC CURRENT 

220 volts 



 

PHARMACY - DOCTOR 

The reception will provide you with all the information about local pharmacies as well as medical services 

from renowned scientists working with our hotel. 

PARKING LOT 

The hotel cooperates with a rented open-air parking space in the Port area with security for which you must 

have made a reservation. For the best service, ask for the entrance card at the reception 

The Hotel reserves the right to make changes to all facilities and services mentioned in this description, 

without prior notice. 

 

Safety rules 

Please consult the safety instructions and refer to the relevant fire instructions leaflet. 

The hotel is equipped with all the fire safety systems required by law and modern technology. 

In case of fire do not use the elevators. 

Contact the reception immediately 

Tel. Fire Service 199 

 

CAR ACCIDENTS 
Please don't forget that a car accident can happen to anyone. If you rent a car or motorbike we recommend 

that you drive safely and certainly not after drinking alcohol. Follow the Road Traffic Code and always wear 

a helmet when riding a motorbike. 

EARTHQUAKE 

Earthquakes in Greece are a frequent phenomenon. So in such a case, if you are in your bed, don't panic. Just 

lie on the floor next to your bed in the fetal position until the shaking stops. Strictly avoid using the elevator 

during the earthquake. 

 

Suggestions 

We are always happy to hear your suggestions, regarding changes or some improvements, because we would 

like you to feel comfortable and have a nice vacation. 

 

Complaints Procedure/Lodging a Complaint  

1. Who can file a complaint?  

Any complaint can be submitted by a guest of the hotel.  

2. First point of contact  

Should you worry about any aspect of the services we offer, your first point of contact should be the hotel’s 

reception. Our aim is to promptly resolve any possible issue you might have, prior to your departure.  

3. Complaints procedure steps If you find it necessary to pursue the matter further, you should submit a 

formal complaint letter (by electronic mail) addressed to info@noapremiumstay.gr to investigate the matter 

independently.  

We expect from you:  

- To indicate information about your reservation (or tour operator) as well as your full contact details  

- To describe your complaint clearly and accurately  

- To be specific with respect to the reasons for which you are filing a complaint  

- To mention your expectations clearly, in regards to the resolution of the issue. Having received a reply 

from the Hotel’s Management and if you are still not satisfied with the way in which your complaint has 

been handled, you may then write to the General Manager  

 - Acknowledgement of your complaint within 3 working days of receipt.  

- Your complaint will be addressed within 15 working days. A relevant response will be sent immediately.  

- On rare occasions where more time is required for the proper and detailed investigation of your complaint, 

an extension period will be requested in writing. In our letter, besides any additional information that we may 

request, we will inform you of our actions taken so far and any further actions required for the completion of 

the investigation. 

 - Our aim is to ensure that you receive our final response within 10 working days from the time of the 

extension notification.  



5. Status update request Should you wish to request an update at any stage of the complaint investigation, 

you can do so by contacting the hotel  
 

Thank you! 

 

 


